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BEFORE THE
| LLI NO S COMMERCE COMM SSI ON

I N THE MATTER OF:

RAYMOND FI SHER

VS.

AMBI T I LLINO'S, LLC

Conplaint as to
billing/charges in W

I[11inois.

Chi cago
April 7

Met pursuant to noti

BEFORE:

mette,

, LT
, 2015

ce at

N N N N N N N N N N N

noi s

10: 00 a. m

No.

15-0176

John T. Riley, Adm nistrative Law Judge

APPEARANCES:

DR. RAYMOND FI SHER
3221 Wlnmette Avenue

W I mette,

I[11inois

60091

Appearing pro se via telephone.

SULLI VAN REPORTI NG COMPANY, by

Christine L.
Li cense No.

Kowal ski ,
084-004422

CSR
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Re- Re-

W t nesses: Direct Cross direct cross Exam ner

(None.)

Number For Identification

(None so marked.)

I n Evidence




10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE RI LEY: Pursuant to the direction of the
I'1'linois Commerce Comm ssion, | call Docket 15-0176.
This is a conmplaint by Raymond Fi sher versus Ambit
Il 1inois, LLC.

Let the record reflect that this
matter was scheduled to start at 10:00 a.m this
mor ni ng. Noti ce of that was sent on March 10, 2015,
to M. Raymond Fisher at the address he provided at
3221 Wilmette Avenue in Wlmette, Illinois. And a
Notice was also sent to a Kimberly G e-u-d-e-r, a
Conmpl i ance Reporting Specialist for Ambit IlIlinois,
in Wnter Park, Florida.
No one has appeared on behalf of the
Conmpl ai nant or on behalf of the Respondent. And at
this time, the Adm nistrative Law Judge is going to
attenpt to reach people by telephone to find out why
t hey are not here and what they intend to do with
t his compl ai nt.
(Wher eupon, a discussion was had
off the record.)
DR. RAYMOND FI SHER: Dr. Fisher speaking.

JUDGE RI LEY: Good norning, Dr. Fisher. My



10

11

12

13

14

15

16

17

18

19

20

21

22

name i s Judge Ril ey. I'"'mwith the Illinois Commerce
Comm ssi on.

DR. RAYMOND FI SHER: Yes.

JUDGE RI LEY: | was assigned your conpl ai nt
against Anmbit Illinois, LLC

DR. RAYMOND FI SHER: Ri ght .

JUDGE RILEY: And we sent you a Notice on
March 10 that we would be having a pre-hearing
conference today.

DR. RAYMOND FI SHER: Okay.

JUDGE RI LEY: s it my intention -- is it ny
under st andi ng that you intend to pursue your
compl ai nt ?

DR. RAYMOND FI SHER: | just settled with them
yesterday. They sent nme a Letter of Intent to Settle
and | agreed. And they've met ny requests for ny
complaint, and so | -- I"mgoing to -- it's
consi dered settl ed al ready. | thought -- they said
they were going to take care of that and notify the
Court, but evidently they didn't.

JUDGE RI LEY: No. | ve heard nothing from

Anmbi t .
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DR. RAYMOND FI SHER: Okay.
JUDGE RI LEY: Are you aware -- or was Anbit
aware that the -- that the settlement itself has to

be filed with the Office of our Chief Clerk?

DR. RAYMOND FI SHER: | would think so. | have
a |l awyer who was going to show up at the -- was going
to show up at the trial -- at the --

JUDGE RI LEY: At the conference?

DR. RAYMOND FI SHER: -- court date anyhow to
make sure everything was filed properly. But | don't
know i f Ambit knows that.

Should | contact them?

JUDGE RI LEY: " m sorry?

DR. RAYMOND FI SHER: Should I contact Ambit?

JUDGE RILEY: Well, if you have a nunmber, | can
contact them

DR. RAYMOND FI SHER: Yeah. | think | do.

JUDGE RI LEY: Do you --

DR. RAYMOND FI SHER: The contact person is
spelled -- Arthelia Harris, A-r-t-h-e-1l-i-a. Harris
is Ha-r-r-i-s. And her phone nunber is (972)

813-0364.
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Do you need her e-mail?

JUDGE RI LEY: No. As a matter of fact, | got a
phone call from her right at the end of |ast nmonth.

DR. RAYMOND FI SHER: Okay.

JUDGE RILEY: And | actually -- 1 had talked to
her very briefly with regard to the procedure. But
one of the problems is, |I can't discuss anything of
substance with Ms. Harris because she's not on the
service list --

DR. RAYMOND FI SHER: Oh.

JUDGE RILEY: -- and | can only discuss this
matter with people who are on the -- on the official
service |ist.

DR. RAYMOND FI SHER: Okay. That's fine.

So | did get -- | did get a Letter of
Settlement fromher and | did agree to settle. And
she sent me a check for the amount that | asked for,
whi ch was the difference between the rate increase
and the rate that she had before she had increased
the rate.

JUDGE RI LEY: | see. So you actually did

receive a cash settl ement?
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DR. RAYMOND FI SHER: Yes. Ri ght . | did.

JUDGE RILEY: Well, the only thing I can tell
you is that -- well, 1'll contact Anbit.

And you were dealing with Ms. Harris?

DR. RAYMOND FI SHER: Ri ght .

JUDGE RI LEY: Al'l right.

DR. RAYMOND FI SHER: She's the one who took
care of the letter and everything, and she has a copy
of the letter.

JUDGE RI LEY: All right. "1l just have to

figure out how to go about getting this matter

cl osed. But that settlement -- see, the Docket will
remai n open unless the -- unless the settlement is
posted with our -- with our Chief Clerk's Office.

DR. RAYMOND FI SHER: Okay.

JUDGE RI LEY: And that's -- so --

DR. RAYMOND FI SHER: Is there anything | can do
to expedite that?

JUDGE RILEY: Well, I don't think so. | n ot her
wor ds, you signed the original settlenment and sent it
back to Ambit, | take it?

DR. RAYMOND FI SHER: Yeah
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JUDGE RI LEY: Okay. No. | think that, for the
most part, your involvement is ended. You' ve
resolved it to your satisfaction --

DR. RAYMOND FI SHER: Ri ght .

JUDGE RI LEY: -- apparently.

DR. RAYMOND FI SHER: | did.

JUDGE RI LEY: Sol'"ll -- 1"Il have to follow up
with Ambit. And they should have -- should have had

someone file an appearance on their behalf.

DR. RAYMOND FI SHER: | don't know if they did
or didn't. | can't answer that.

JUDGE RI LEY: Al'l right. Well, 1"l take it
fromhere and I'lIl contact Ambit and find out what
the -- what the story is with them

DR. RAYMOND FI SHER: Okay. Thank you so nuch.
JUDGE RI LEY: Thank you, Doctor.
DR. RAYMOND FI SHER: Al'l right.
JUDGE RI LEY: Take care.
DR. RAYMOND FI SHER: Bye.
JUDGE RI LEY: Okay. Let the record reflect
t hat the Conpl ai nant has, in his own words, received

a cash settlement fromthe Respondent and he
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apparently signed a Settlenment Agreement and returned
it to them However, we have heard nothing from
Ambit, so -- and as | had stated to the Doctor, we
cannot deal with Ms. Harris as she is not on the
service |ist.
| nsof ar as we only have a general
number for Ambit, what 1'll do is just continue this
matter generally and see if there isn't some way to
get through to sonmeone on the service |list and advise
them at that point, if | do, that the Settl ement
Agreenment that they've received has to be posted with
the Office of the Chief Clerk before the -- this
Docket can be cl osed out.
So this matter is continued generally.
(Wher eupon, the above-entitled
matter was continued

generally.)



